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Date: August 11, 2009 

 

To:  3
rd

 Party Contractors 

***TIME SENSITIVE MATERIALS ENCLOSED*** 

 

 

From: Hussmann Warranty Department 

 

Subject:   Important notice regarding changes to Warranty Payments   

 

 

Please note that as of August 15th, 2009 WIN (Warranty Intelligence Network) will no longer be accepting 

any Warranty Claims. Any claims postmarked after August 15
th

 will be returned to you. Claims postmarked 

August 15
th

 or earlier will still be processed through WIN – please do not mail multiple copies of claims. 

 

Hussmann Corporation, a division of Ingersoll Rand would like to thank you for your service in maintaining 

our equipment in the market place. We would like to share with you an exciting new change that is taking 

place within the Hussmann Warranty Department.  

 

Beginning August 15
th

 we will no longer be using Warranty Intelligence Network (WIN) to handle our 

Warranty Claims. WIN has done an outstanding job of facilitating warranty reimbursements and we thank 

them for their service over the years.  

 

Benefits with the new warranty system are 1) Standard Repair times (SRT’s)  2) expedited payments 3) 24/7 

visibility to claim status, and a standardization of Warranty Claims process across all Ingersoll Rand 

Companies. SRT’s will be communicated to you when W9 & MSA form is completed. 

 

 The new Warranty System requires claims be entered electronically via the Internet. Exceptions will 

only be made for those who do not have access to the internet. We will provide instructions on how to 

file once forms below are completed and returned to us. In the meantime, mail claims to new address 

below. (Please allow 2-3 weeks for WEB Access) In the meantime paper copies will be accepted. 

 

 A completed W9 & MSA form is required to be on file after August 15
th

, 2009 before any 

payments can be released (W9 only required for U.S.A Contractors). Please complete both forms 

today and send back to us via one of the three methods noted at top of MSA form (Mail, E-mail, Fax)  

 

 Internet training session will be available bi-monthly to you when completed forms are returned. 

Please note our new contact information and mailing address, Please update your billing system(s): 

 

 

Hussmann Warranty Claims    
12999 St. Charles Rock Rd.   Phone: (800) 398-7402  

 Bridgeton, MO   63044   Fax: (866) 955-7053 

 

WARRANTY BULLETIN 

Bulletin # HWB-017 
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Warranty Contacts 
 

 (800) 398-7402 
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 

 
 
 
 
 
 

 
 
 
 
 
 

Contact Assisting in regards to: 

Joe Wolpers  All General Warranty questions and Hussmann Bridgeton cases  

Andre Broudreaux Warranty questions on cases manufactured at Hussmann Chino 

Sal Giafaglione Warranty questions on Hussmann Conventional Units, Port-a-Paks, and Refrigeration Systems 

Glen Pirie Director Customer Relationship Management (CRM) 

Terry Jaecks Warranty Supervisor, Hussmann & Thermo King 

Gina Presley System/data/ issues and support  

 

 

  

Bridgeton, MO 
Joe Wolpers  

Warranty Mgr. Hussmann 

Hussmann Bridgeton  

Joe_Wolpers@irco.com 
               

Atlanta, GA  
Sal Giafaglione  

Hussmann Atlanta 

Sal_Giafaglione@irco.com 

Monterrey, MX 
Ricardo Torres  

Hussmann Monterrey  

Ricardo_Torres@irco.com 

Chino, CA  
Andre Broudreaux 

Hussmann Chino 

Andre_Broudreaux@irco.com  

Minneapolis, MN  
Terry Jaecks 

Warranty Supervisor 

Terry_Jaecks@irco.com 

Minneapolis, MN 
Glen Pirie  

Director, Customer Assurance 

Glen_Pirie@irco.com 

Bridgeton, MO  
Gina Presley 

Gina_Presley@irco.com 

mailto:Joe_Wolpers@irco.com
mailto:Sal_Giafaglione@irco.com
mailto:Jorge_Delgado@irco.com
mailto:Terry_Jaecks@irco.com
mailto:Gina_Presley@irco.com
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MMSSAA  FFoorrmm  
  

Email: HussmannWarrantyClaims@irco.com 

Fax:    (866) 955-7053 

 

“ * ”  indicates required field(s) 

 

Business Address: 

Company Name:*  ____________________________________ 

Company Address:*  ____________________________________ 

Company City,   ____________________________________ 

State/Providence, Zip* ____________________________________ 

            Current labor Rate/hr: 

Phone Number:*  ____________________________________  

Fax Number:   ____________________________________ 

Contact Name:   ____________________________________ 

Email Address:   ____________________________________ 

     Required for invite to Windows Live Meeting web training on how to file a claim 

 

 

Remittance Address (if different from above) 

 

 Same as above  

 

Company Name:  ____________________________________ 

Company Address:  ____________________________________ 

Company City, State, Zip ____________________________________ 

 

- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - 
 

 

Company Representative:* _________________________________________ 
               Name/Title 

 

 

Signature:* ______________________________________________________

 

 

$___.___ 

mailto:HussmannWarrantyClaims@irco.com
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