
SMART EXCHANGE LOCKER
The Smart Solution for the Last Mile Challenge
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Hussmann, your refrigeration expert, is helping our customers 

and their shoppers take advantage of the e-commerce shift with 

innovations like our Smart Exchange locker.

Shoppers can pick up their orders at the  
self-service, secure Smart Exchange lockers 

anytime at their convenience.

http://hussmann.com
http://hussmann.com


SMART EXCHANGE LOCKER

“ �Even though there’s a nearby store, the locker comes in handy 
when you need something last minute or small.”

  - Shopper

“ �For us, this was a very significant innovation.  
It’s very important that products are kept  
at the correct temperature. With this locker, 
we can provide our customers with 
 high quality, fresh products.”

  - Retailer

Discover how the Smart Exchange Locker works and all its benefits.

800.592.2060 www.hussmann.com

“ �We are looking to place the lockers in strategic 
locations – in high traffic areas where customers can 
easily pick up their products. We’re looking near office 
buildings, public transit and shopping centers.  
We want to simplify our customers’ lives.”

  - Retailer

Flexibility:
Indoor/Outdoor, multiple temp. applications. 
Add modules with ease.

Security:
System provides a unique and secure access to drop off and 
retrieve orders via PIN or QR code. Flexible options for email 
and SMS communication.

Freshness:
Designed and built with Hussmann’s expertise in refrigeration, 
food quality standards, and regulatory compliance.

Convenience:
Order groceries online and pick-up outside or inside the store.

Software:
Fully scalable software platform with Hussmann’s in-house  
expertise and territory coverage support.

• �World-class software, integration suite and service/support​.

• �Control module includes a touchscreen and computer that  
can control multiple lineups​.

• �Ships with software pre-loaded and tested.

E-commerce:
Flexible integration suite designed to strengthen e-commerce 
strategy and deliver seamless end-user experience.

The Smart Solution for the Last Mile Challenge
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How it Works: 
Place an online order via the retailer’s 
e-commerce website or mobile app. 
Once placed, an order fulfillment 
specialist at the store collects the order 
and delivers to the Smart Exchange 
locker at any number of flexible 
locations. The shopper receives a 
notification with a secure and unique  
PIN or QR code when the order is ready.  
Pickup happens at the self-serve,  
easy-to-use touchscreen.



Contact your Hussmann Representative for more information.
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SMART EXCHANGE LOCKER SOLUTION SYSTEM

Our passion for our customers.

For over a century, Hussmann has proudly served the food retailing industry with innovative 
solutions. We continuously provide the most-customer focused solutions, including expertise 
in refrigeration, food quality and integrity, service and installation, energy efficiency and 
sustainability, merchandising, and retail performance. We are passionate about helping  
our customers work better and smarter.

With our years of experience, proven track record and an eye towards the future, we bring 
a unique perspective to food retail, recognizing opportunities and capitalizing on industry 
trends. Our commitment to delivering superior value and measurable results drives  
our business performance and, ultimately, yours.

Unparalleled Service and Install​:
• �Professional installation including full, multi-site Project Management 

throughout United States, Canada​ and Latin America

• 24/7 Hussmann Certified Service 

Pick your pickup location:
Smart Exchange can be placed at convenient locations...  
inside and out!

• Supermarkets
• Convenience Stores
• Residential
• On Campus
• Work and Community


