
Shelf lighting uses parallel
wiring. Please follow these
instructions to ensure
good contact between male
and female connectors.

1 REMOVE PRODUCT FROM SHELF
AND PLACE IN COOLER. SHUT OFF
POWER TO MERCHANDISER. REMOVE
ALL SHELVES. 

2 Remove shelf  connectors from power 
sockets. Always grip shelf  connector by the

handle when removing from socket. PULL

handle DOWN AND THEN OUT to disengage.
Note that latch tongue must depress to 
disengage plug.

3 Engage each power socket cap and ensure
that each cap is fully seated before cleaning.
Ensure the proper seating of the cap at all

times when the plug is not engaged.

4 Clean the merchandiser as described in the
Care and Cleaning paragraphs of Section 5 –

Maintenance in the Installation and Operation
Manual (P/N 378414 or P/N 428668) provided
with the case. Keep liquid out of sockets.

5 Verify that power is at the case and turned on.
Verify that the case light switch is turned

“OFF.” Switch is located in the canopy, on
the left, behind first row of lamps.

6 See the illustration below. It is typical of  D5,
C5, and D6 models. Note that other models will
have fewer rows of shelves. 

Starting from the left-hand bottom section,
choose the location for the first shelf, X-1.

Secure the shelf in the slotted upright. Make
certain that the shelf is level and that ends are
in the same slot on the left and right upright.
It is important that shelf brackets be properly
seated in the slotted upright. 

7 Remove the cap from
the rear wall socket and
insert the shelf plug in
the socket. Secure cord
under clip.

8 Working from left to right, install the next
shelf, X-2, to the right of the first shelf you
installed.

Always work from left to right and from the
bottom up in each 8 ft (2438 mm) and 12 ft
(3685 mm) case. After each shelf on the 
bottom row is in position, be sure to remove
the cap and insert the shelf plug. Push firmly.

9 Turn “ON” the case light switch after the
entire bottom row has been installed in either 8
or 12 ft (2438 or 3658 mm) cases. The shelf
lights should light. 

If a shelf lights do not operate, 
A.  Turn off light switch.
B.  Make certain the shelf lamps are properly
engaged in the shelf lamp holders. 
C.  Remove and firmly re-insert each shelf
plug.
D.  Turn on light switch.

If lights do not operate after checking the
items listed above, contact the installation
contractor.

10 Using the row of shelves just installed as 
support, set the next shelf, X-4, in the 
desired location. Remove the cap and 
insert the shelf plug. Continue working 
left to right installing shelves X-5 and X-6. 

Note: Since the location for the remaining
shelves, X-4 to X-15, may be directly over 
the rear wall receptacle, the shelf should be
plugged in before engaging brackets in the
uprights. The lower shelf will support the
weight of the next shelf until it is plugged 
in. After installing each shelf, verify that its
plug is properly connected to its rear wall
receptacle. Continue working row by row,
bottom up, left to right. 

Important
If a shelf is plugged in and the lamp does
not work, verify:
A. the case light switch is “ON” and 
B. that the shelf lamp is properly engaged
in the shelf lamp holders.
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12-ft Case 

Always work Left to Right,
and Bottom to Top
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